
In 2021, Auckland Transport (AT) trialled a street layout within the Viaduct which included a cycleway, 
one-way streets, and increased loading zones. On behalf of AT, JFC Ltd is bringing the trial cycleway 
and street enhancements to a higher quality, permanent standard. This is not a full street upgrade, but 
will greatly improve on the look, feel, and functionality of the trial. 

Between July and November we will deliver these changes:

 » The cycleway on Market Place will be shifted to the west (apartment) side of the road.
 » A raised pedestrian crossing will be installed at the southern end of Market Place.
 » The intersection of Market Place and Customs Street West will be raised, with pedestrian 

crossings installed on each intersection leg.
 » Market Place and Customs Street West will be resurfaced.
 » Loading zone visibility and signage will be improved.
 » Street lighting will be improved.
 » Planters will be installed within the project area. 

What to expect during construction:

 » Our team will generally work 7am-6pm Monday to Friday and 7:30am-4pm on Saturdays. 
Resurfacing work will occur overnight, between 7pm-5am.

 » We’ll use traffic detours for some construction stages.
 » We’ll use machinery, including diggers and trucks.
 » We’ll install 1.2m high fencing and use road cones around construction areas. 
 » We’ll keep footpaths clear and ensure businesses are always visible and accessible.  
 » We’ll work with the local community to ensure your needs are met.

Construction staging

Please refer to the construction staging map overleaf. 

To minimise disruption and maintain access, work will be undertaken in six stages.  We expect to 
commence Stage 1A on Monday 11 July. During Stage 1A, the cycle lane on Customs Street West will 
be removed and then reinstated, to ensure we have space to work safely while keeping Customs 
Street West open.  A similar apporach will be taken when we work on Market Place.  

In Stage 1A the former parking spaces next to the cycleway will be built out to create more space for 
people and we’ll install seating, bike racks and planters. This initial stage will take around three weeks 
to complete, with the entire project planned for completion in November 2022.

Detours 

Detours will be in place during some construction phases, with advance notice given. Please follow 
road signs and any directions from our team. They’re there to keep traffic moving and everyone safe. 

At the intersection of Pakenham Street East and Market Place, a suggested cycling detour will direct 
eastbound riders around the harbour edge to avoid the works area. This detour will be in place for the 
works’ duration.

Keeping in touch

Throughout the project we’ll keep you updated on progress, let you know what’s coming up, and how 
you may be affected. For all construction queries please contact our Stakeholder 
Liaison Manager Sally Logan on 021 420 794 or email Sally.Logan@jfcltd.co.nz. To 
receive our construction newsletter electronically, scan the QR code.

For all other queries, please email projects@at.govt.nz  or call 09 355 3553. For more 
information about the project, visit www.AT.govt.nz/bikeviaduct.
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