Update Regarding Shipment Zero

As we examined our work toward The Climate Pledge, we realized that it no longer
made sense to have a separate and more narrow Shipment Zero goal that applied to
only one part of our business, so we've decided to eliminate it. We set Shipment Zero
as a goal before we announced our commitment to The Climate Pledge, which is a
more comprehensive effort to drive innovation and decarbonization efforts across our
entire business. We remain focused on The Climate Pledge and our goal to reach net-
zero carbon across our operations by 2040—this includes working towards powering
our operations with 100% renewable energy, transforming and decarbonizing our
transportation network with electric vehicles and alternative fuels, using more
sustainable building materials, and reducing packaging waste, among other areas.
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